
Bloomin’ Boutique
is a non-pro�t organization dedicated to giving a hand up
by providing new clothing, shoes, bedding and personal
care items to underprivileged children, empowering them
to become con�dent, constructive members of their communities.

Welcome to our newsletter. We value this opportunity to share stories with our community of supporters.

2020, The Year of the... Pandemic... COVID-19...
Social Distancing... Masks... Devastating Wild�res...
What a year it has been! And as if it wasn’t stressful 
enough with COVID-19 forcing us to restrict contact, 
increase cleaning requirements and wear facemasks, 
many of our communities received a double-whammy 
with historic devastating wildfires. Bloomin’ Boutique 
filled a record 88 referrals in September providing 
clothing, bedding and toiletries not only to the kids
we normally process, but to many families who lost every-
thing including their homes.
How do we keep up with the demand? An incredible 
number of people came forward to give of themselves and 
much needed donations. Inside this newsletter, you will 
find some of their stories. Blake and the employees from 
Peninsula Iron Works, Portland, were determined to find a 
charity to assist those that found themselves homeless 
after the wildfires and chose to partner with Bloomin’ 
Boutique. Carhartt Manager Mark Kastner and local rep 
Chrissy Rodriguez oversaw the donation of 161 boxes of 
apparel in September alone, requesting assistance from 
Bloomin’ Boutique to distribute to the appropriate agen-
cies helping families affected by wildfires and our local 
veterans.
Our hearts are filled with thanks for our amazing donors, 
sponsors and volunteers. It’s powerful when everyone 
comes together to help those in need.
We can do this – together.

Patti Serres

The Importance of Partnerships
Every contribution plays an important part in 
turning lives around… empowering boys and 
girls to become confident, constructive members 
of their communities.
At Bloomin’ Boutique, we strive to build strong 
partnerships with businesses to enable us to reach 
out to a community of givers who are more than 
willing and able to fill specific needs. From items 
required to fulfill requests for our Bloomin’ Baby 
program to clothing for our plus-size kids, our 
current needs change by the day. We can count on 
our partners to fill in the gaps so that we can 
continue to provide for the children and families 
that need it the most.
With large, social events including our annual gala 
fundraiser canceled due to the pandemic, we have 
had to rely even more heavily on our partnerships 
to meet the increasing demand. Their efforts go 
way beyond supplying clothing, toothbrushes and 
healthy snacks; they are instilling the act of giving 
in everyone involved. This team of generous 
people fuels my energy for recruiting and connect-
ing. Thank you all for sharing the passion to giving 
a hand up to those in need. 
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IN-KIND DONATIONS . . . . . . . . . . . . . . . . . . . . . . $88,973
CLOTHING DISTRIBUTED . . . . . . . . . . . . . . . . . . . . $67,200
VOLUNTEER HOURS . . . . . . . . . . . . . . . . . . . . . . . . . . 1158

7%
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As many of us work tirelessly to navigate the di�erent
tragedies that have plagued our region, we frequently do not 
stop to re�ect on some of the good people are doing to help 
continue to support those in need that reside in this
community. As an educator in the Oregon City School District, 
many of my families have been highly impacted by either the 
COVID-19 pandemic or, most recently, the devastating 
wild�res that have a�ected Clackamas county. However,
that has not stopped Patti Serres and her organization from 
providing clothing to so many di�erent people. A few days 
back, I was lucky enough to be part of a clothing delivery to
a family in dire need of some essential clothing items.
This parent reached out in panic, frustration, while extremely 
overwhelmed about how she was going to provide these items 
to her growing family. Well, it was Patti and her fantastic sta� 
that answered the call by giving the necessary clothing to get 
them through this challenging time. It was just a few short 
hours after the parent called me crying in appreciation for 
what this organization provided.

Why write this letter today? To have an organization like
the Bloomin’ Boutique that is willing to lend a helping hand 
continues to inspire me that there is good in this world.
Words cannot even begin to describe the feeling I had when
we were able to hand this family their brand new items.
“They are rolling in joy,” the mom sent me in a text, and it 
instantly put a smile on my face. More importantly, it made
me realize the impact that Patti has on this community.

To Patti, all the donors, and her entire sta�, I would personally 
like to thank you for allowing me to be a small part of bright-
ening a family’s day. You may not get to see the reaction; 
please know you all are an inspiration to the community. 
Thank you again.  - an educator in the Oregon City School 
District

Your decision to support Oregon families affected by the 
wildfires is commendable and partnering with Bloomin’ 
Boutique to carry out this plan will provide hundreds of 
families with much needed clothing while they confront 
the monumental task of getting back on their feet. 
These families are happy to accept anything, but receiv-
ing a carhartt makes them feel extra special –
and important – lifting their spirits and giving an 
extraordinary boost to their self-confidence during 
these frightening times.
When we first received your call asking to pick up
donations to distribute to anyone affected by the
wildfires, along with our local veterans, we were
anticipating having to sort through a few boxes...
but receiving over 200 boxes over the course of a week 
was more than we could ever imagine! Over $100K 
worth of coats, shirts, jeans, hats, gloves and more!
The volunteers at Bloomin’ Boutique got to work right 
away, sorting and distributing carhartt clothing to the  
communities of Estacada, Molalla, Scotts Mills, Otis, 
and Talent, along with the VFW 1324/Veterans Village... 
and to those on the outskirts of the evacuation areas 
who stepped up and offered their barns to house 
people’s animals and livestock. Communities coming 
together – all through the kindness of your donations.

The carhartt team has outdone themselves!
Your remarkable generosity to the Oregon communities a�ected by the wild�res

has helped people take the �rst steps towards rebuilding their lives.
How can we thank you enough?!!?

SHOUT OUT!
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Hand Up Award Winners: Centerline Concepts and Jim Jaggers
Each year, Bloomin’ Boutique honors one business and one volunteer for their outstanding contributions.
As a form of recognition, their names are engraved on the Annual Hand Up Award. Under normal circumstances,
the award is presented at the annual banquet, but as we are all aware, 2020 is not your normal year. However,
that does not mean we cannot honor those that give so much of their time, money and effort to our cause.
We realize that many Bloomin’ Boutique donors, sponsors and volunteers go above and beyond, so it is difficult
to make this selection. However, two names rose to the top when reviewing the many local businesses and
volunteers that support us — and without the continual support given by Centerline Concepts and Jim Jaggers, 
Bloomin’ Boutique would not be able to serve so many underprivileged children in our communities.
Congratulations to you both, and let me introduce you to the group...

Centerline Concepts Land Surveying, Inc. - As one of the owners of
Centerline Concepts, I am charged with deciding where our donation dollars 
go each year. Anyone who knows me, knows I have a soft spot for kids and/or 
animals in need. I believe it is important to give when you can.
I choose to support three main charities along with a spattering of others:

a dog shelter, an orphanage and Bloomin’ Boutique. Frankly, Bloomin’ Boutique gets the largest share of my dollars. 
With what I consider a minimal amount of funds, Patti and her volunteers do endless good through tireless work.
By giving the bulk of my donation dollars to a local charity like Patti‘s, I can see, hear and feel what she is doing 
with every cent. Most importantly, I endorse Bloomin’ Boutique’s hand up method and approach to helping.
I certainly appreciate being noticed by Bloomin’ Boutique, but in reality, I do very little and they do very much.
They will always have a supporter in Centerline Concepts and myself.  - James B. Brown, President

Jim Jaggers - Jim has been engaged with helping others since high school. 
He has always felt that giving is the right thing to do and has followed this 
philosophy all his life. As a 40 year member of the Lions Clubs International, 
Jim  has served as Chairman of the Oregon Lions Sight and Hearing Founda-
tion and as District Governor for Northwest Oregon. During his terms, he 
established the free school sight screenings program and helped provide 
assistance to several flooded communities. As current Oregon State Chair for 
Lions Quest, a program supporting school-community partnerships, Jim has 
successfully obtained grants to fully fund positive youth development 
programs throughout the state. Bloomin’ Boutique benefits greatly from his 
skills as a grant writer and willingness to research and apply for funds to 
support our mission. Thanks, Jim! Because of you, we were gifted an
additional $7,000 by the Oregon Community Foundation, bringing the total 
to $16,000 over a 3 year period! 

Joanne Hazel, Board of Directors Chair - As a founding member of the 
Bloomin’ Boutique Board of Directors and having lived in Clackamas County 
for over 40 years, Joanne has had the privilege of serving on many boards: 
Oregon City School Board, Clackamas Community College Foundation Board 
and the Children’s Center of Clackamas County Board to name a few.
The common ingredient in each of these boards is the focus on children.
Joanne is particularly excited about the Bloomin’ Boutique and its mission 
which is to give a HAND UP to kids who are disadvantaged, whose lives are 
literally changed just by receiving new shoes, their own pillow, a toothbrush! 
The Board of Directors has been carefully chosen and represents a cross 
section of business people, community activists and people with vision.
Going forward, Joanne hopes the board will continue to support Patti Serres, 
the founder and Executive Director, with long range planning which will
guarantee services to kids well into the future.

Featured Board Member



Fundraising through Partnerships

Event: Reaching new heights...
 Bloomin’ Boutique celebrated “Getting Back to Normal” with the unveiling     
 of plans for an enlarged facility to satisfy the growing needs of our community
Date: August 2020
 A select group of Bloomin‘ Boutique supporters enjoyed a special afternoon
 of live music, wine tasting and gourmet hors d’oeuvres

Funds Raised:  $14,800
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We cannot thank you enough f� your generosity!
and thank you Board Member Brian Allen for hosting this event at your home

Event: BBQ & Benefit
Date: September 2020
 Thanks to Vicki of Two Chicks & a Rooster Catering for
 orchestrating a bene�t held at Serres Farm. The Coop Food Truck,    
 Gotta Have Co�ee, 503 Distilling and DJ Glenn provided the best    
 food, drink and music. Thank you all for attending and supporting the Boutique! 

Funds Raised:  $740 

We have our generous  donors, sponsors and volunteers to thank
for going above and beyond so that no child will be forgotten.



Event: Gladstone Baskin Robbins
Date: August 2020
 Thank you Steve and Dahlia for sponsoring the   
 Banana Split fundraiser for Bloomin’ Boutique!
 We greatly appreciate our partnership!

Funds Raised:  $500

Event: Citizens Supp�ting Our Community Celebration...
Date: October 2020
 Citizens Bank said thank you to 15 community partner organizations with a marble toss contest.   
 Who wouldn’t choose to toss a marble into this basket with handmade �owers by Stacey and Jill?!?
 Thanks to all who supported Bloomin’ Boutique!!

Funds Raised:  $400 �rst prize winner!

Event: Peninsula Iron W�ks Donation
Date: September 2020
 Wow! Not one, but TWO 20 foot trailers full of donations!
 Thank you Blake and the employees at Peninsula Iron Works   
 for putting others �rst! We know we can reach out to you   
 for future needs, especially those in Multnomah County.

Thank you partners for being there when we – and the families we serve – needed you most!

 Event: Funds f� Toiletry Kits
 Date: September 2020
 Wild�res destroyed everything in their path and many lost their homes

along with everything they owned. With a huge surge in the need for toiletry kits,
Bloomin’ Boutique approached Clackamas Emergency Services Foundation and received

a $2,000 donation towards providing toiletries to children in need. THANK YOU CESF!!!

The need for helping at risk youth did not go away when the
challenges of COVID-19 and wild�res took over our daily lives.
In fact, the need became greater as more and more families were 
a�ected by the current events. Our thanks go out to everyone for 
helping us meet these increased demands.

BloominBoutique.org
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Debbie Shores - I am a pushover for the underprivileged, needy and hurting 
kids. Raised by parents who cared for foster kids and kids that needed some 
TLC, I have had several come and go throughout my lifetime.
My involvement with Bloomin’ Boutique came quite by accident. While
watching a TV news story, I saw the image of terrified kids who had just lost 
their home to fire. In my desire to provide some comfort, the idea of
providing a tote bag with a blanket and stuffed animal was born. Using my 
quilting skills and accumulated fabrics, I began the task of creating care
packages. A volunteer at Bloomin’ Boutique was one of the recipients of bags 
from the fire department and contacted me. Thus, Bags of Comfort began.
I share this honor with my cousin Karen Stribling as she has now taken over 
making the liners for the bags with having just completed 142 of them!
We enjoy every minute of making these bags and bringing some comfort to 
the many children that receive them.

Volunteer
Spotlight

Evelyn Allen - I love being involved with the Bloomin’ Boutique’s effort to 
help children in need. With a love of sewing and a heart of giving, I have 
always enjoyed creating something special to make someone else happy.
Patti frequently shares where my quilts are going and it just warms my heart 
(no pun intended).
Over the past 10 years, I have shared my quilts with many organizations: 
women’s and men’s shelters, a local care center, a church and even a local 
community baby shower that helped 100 mothers a year. But after seeing 
Patti featured on KPTV Good Day Oregon nearly five years ago, a forever 
connection was realized.
In addition to quilting, I enjoy gardening, am a master gardener and have a 
large vegetable and berry garden which affords me the opportunity to share 
with others at the local food bank. I receive the greatest pleasure from giving 
something special that I have created or grown rather than giving money.

Tim DeLano - I’m a Portland native and grew up with both parents and three 
younger siblings. We had a pretty good family life. Though I had dropped out 
of high school, I was able to obtain alternative education and found myself 
with a forestry/natural resources career focusing on education and interpre-
tation. This gave me the opportunity to work with lots of youth, many of 
whom were institutionalized.
Now, in my second act, I am fortunate enough to work only as I need and give 
back to my community by volunteering with Bloomin‘ Boutique.
I represent the organization at community/chambers of commerce meetings,
assist with fundraising events and take on the role of photographer/writer 
when donations are presented.
This is one of the best run, mission-focused organizations I have experienced 
in my life. Their mission of giving a hand up, not a hand out, gives kids the 
confidence needed to face their challenges and become purposeful adults.

One little boy said, “Now I can wear new 
clothes and the class can see me in video 
learning school.”  I so appreciate you and
all you do.  - P. / NAMI Multnomah County
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Each of us has a story –
an unforgettable life-changing event
making such an impact that we never forget the 
feelings we experienced.

See that girl in the pink pants? That was me the �rst 
time I got to go shopping for something new – 
something I got to pick out for myself. In that 
moment, I could see beyond all that was going 
wrong – the mother I had lost, the father that did
not have the skills to cope with four small 
children, the trail of domestic violence, the fear
of foster care services looming at the door. In that moment,
I felt con�dent to take on the world. In that moment, I was seen,
I was important, I was loved. 

Polka dots, black patent leather shoes, pink pants...
whose story will you be a part of?

Bloomin Baby’NEWBORN ASSISTANCE PROGRAM FOR TEEN MOTHERS
Summer Get Away Package
CAMP ASSISTANCE PROGRAM: Swimsuit - Sleeping Bag - Pillow - Flashlight

CAP & GOWN
ASSISTANCE PROGRAM

FOR HIGH SCHOOL GRADUATES

WE PROVIDE
added assistance through special programs

In addition to ful�lling requests for new clothing,

HAND UP for Higher

Education Scholarship Fund

I just really want to take a moment to give a (belated) thank 
you to your organization for the amazing gift that was given 
to a family impacted by wild�res in the Molalla area. On 
Wednesday September 9th,  I send a request to Bloomin’ 
Boutique on behalf of a family with three school aged 
children that had lost everything to the �res. I did not 
anticipate that Bloomin’ Boutique would be able to ful�ll 
these orders within a matter of hours. When I went to pick up 
the items, my entire car was �lled with brand new clothes, 
backpacks, pillows, shoes, handmade quilts, books, toys, and 
hygiene supplies. I was welcome by a handful of volunteers 
that had received the call to �ll this order that very morning; 
they dropped everything they had been doing to create 
some amazing gift bags for this family that has experienced 
such monumental loss due to these wild�res. 
The children were overjoyed to receive these beautiful, loving 
gifts. Although, they have lost the vast majority of their 
treasures, they will be able to create new memories with 
these lovely gifts. During this incredibly di�cult time for our 
community, we have learned how important it is to be able 
to depend on our neighbors for a hand up in these most 
di�cult of times. 
I am in awe at the love and devotion so many in our commu-
nity feel for their neighbors and friends.  Thank you Bloomin’ 
Boutique, for reminding us that in the hardest of times, we 
still have each other to lean upon.  - S. / Northwest Family 
Services

Well you have done it again. I made a delivery to a family of 7, (parents, 10 month old twin boys, 2nd grade boy, 4th grade girl, and 
8th grade boy) who are also su�ering from the devastating wild�res. Their home is still in the level 3 evacuation area, and honestly, 
it is hard to say when they will be able to go back. The father is up in the red zone everyday doing what he can to help his fellow 
neighbors as mom takes cares of the kiddos, and gets started with the 3 that are now in Online school.
I reached out to you and again you have provided this family with much need essentials to get them through this very hard time.
I was able to meet with the mother and the little girl when dropping o� the amazing donations. The little girl was so excited to have 
a new blanket to snuggle with, and couldn't wait to show her brothers what they had been given. The mom was so appreciative and 
overwhelmed with gratitude. I could see the relief in her eyes, as we unloaded the items. I can't imagine the feeling of having to walk 
away from everything you have, and then trying to �gure out where to start to rebuild.  But here comes Patti Serres and the volun-
teers from Bloomin’ Boutique to give you a hand up. First, with much needed essentials and secondly, to know people are out there 
to help get you on your way. They make sure everything is packed with love and I can feel it, the recipients can feel it.
Thank you is not enough. Bless you!!  - K. / Molalla School District

Listen to what people are saying about us!
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Q: How have the wildfires changed the needs?
A: So many families, already in need of assistance, 
have now lost everything. In addition to providing 
clothing and bedding, Bloomin’ Boutique saw a huge 
surge in the need for toiletry kits. We approached 
Clackamas Emergency Services Foundation and 
received a $2,000 donation to provide toiletry kits 
including deodorant, shampoo/conditioner, tooth-
brush/toothpaste and feminine hygiene products. 
These are the basic needs for proper hygiene!
Thank you, CESF!

Q: How much of my donation goes to the kids?
A: With no paid staff and just 6% going towards
overhead expenses, 94% of all funds collected
go directly to the children! Our team of dedicated 
volunteers are making a difference in the lives of
so many more children due to our careful spending, 
pennywise shoppers and generous donors.

Q: How soon are referrals fulfilled?
A: With the convergence of COVID-19 and wildfires,
we have learned this is certainly not a 9 to 5 job!
While we can’t promise it will happen in every situa-
tion, our amazing volunteers are working overtime 
and have been known to fulfill requests in under 24 
hours…even on a Sunday! Urgency is often key to 
remind us that in the hardest of times, we still have 
each other to lean upon.    

Q: With the Bloomin’ Boutique facility closed 
due to COVID-19, how are children “shopping”?
A: Though COVID-19 has stopped our children from 
being able to come inside to shop, they are still able 
to experience a personalized one-on-one shopping 
spree by “window shopping”! Our volunteers pull 
multiple items ahead of their visit, then the children 
make their selections by pointing through the glass 
window. While not the same, our first window shop-
per exclaimed, “This shopping trip exceeded my 
expectations; it was fun!”

Q: How have school closures affected services?
A: Though we initially experienced a slow down in 
referrals when schools first closed due to COVID-19, 
advocates are now back to work connecting people 
with services. The numbers of children served each 
month is already way above where they were prior to 
the school closures – and we expect them to continue 
to rise as more families become aware of services.

Newsletter Contributors: Brian Allen/Board Member, Patti Serres/Executive Director, Donna LaPlante/Writer & Editor, Dawn Ashpole/Bookkeeper

CURRENT NEEDS include
12mos - 24mos NEW clothing;

diapers and formula
for our Bloomin’ Baby program

Ready to donate? Please reach out to

Patti.Serres@BloominBoutique.org
to make arrangements for contactless pick-up

and drop o� of donations.
Our personal shoppers will wisely use your cash donation

to obtain the speci�c items a child needs.
Our website can accept cash donations via credit card.

BloominBoutique.org

Thank you f� making a difference!

• Donate gift cards or funds to enable us to ful�ll
 requests and “�ll in the gaps” (larger sizes, special needs)

• Shop AmazonSmile and Amazon will donate 0.5%
 of eligible purchases; register at smile.amazon.com 
• Contribute your Fred Meyer Community
 Rewards to #HV581 (Bloomin Boutique);
 sign up at fredmeyer.com/community-rewards
• Collect bottles and cans and have your
 refund credited to Bloomin’ Boutique;
 for BottleDrop green bags and tags, contact
 patti.serres@bloominboutique.org • 503.320.0789

GIVING
made
easy!

DONATE NOW

In less than a year, the Bloomin’ Boutique has touched
the lives of 40 families on my caseload and has put smiles
on the faces of 119 children in Canby and Molalla.
Bloomin’ Boutique tells families they matter.  - C. / Todos Juntos


